DVIA

The Direct Marketing Association of Northern California

DMANC is now part of the DMA
National Affiliate Network
Our next presentation is on:

Wednesday, May 19, 2010

11:30am - 12.00pm  Registration & Nefworking
12:00pm - 2:00pm  Luncheon & Keynote Address
2:15pm-3:30pm  Bonus Workshop

Location: Crowne Plaza Hotel
1177 Airport Blvd,
Burlingame, CA 94010

DMANC serves every level of
marketing manager that understands the
Power of Direct in all its forms. Improve
your business, your career and build
your personal network of important

people. Join today at www.dmanc.org
Thank you to our Corporate Sponsors:

TargetRight Marketing,
Beasley Direct Marketing, Inc,
Applied DM Research,
Direct Marketing Partners,
ExactTarget,

The Vanella Group,
ClickMail Marketing,
Jigsaw

Be a Corporate Sponsor and get a year’s worth of exposure to
this marketing community. Call 800-613-9266 for options.

(Please use one form per person) Join today at www.dmanc.org |

Ten Tips to a Successful

Webinar and Video Webcast
May 19, 2010

Bonus Workshop:
Best Practices for Running the Webinar the Day of the Event

Speakers: Doug Arthur, Sr. Collaboration Consultant, Cisco
Eric Vidal, Sr. Marketing Consultant, Cisco

Join us for lunch to hear two industry leaders, Eric Vidal and Doug Arthur, from
Cisco, talk about how marketers are communicating with customers and prospects by
interrupting less and interacting more by leveraging online marketing programs like
webinars and video webcasts. Eric and Doug tell their clients that there are about 100
things you need to do before, during and after your webinar & video webcast to be
successful, and in this presentation you will hear some of those and also receive a
guide on Ten Tips for Running a Successful Webinar.

What you’ll gain from this luncheon session:

e Tenstrategic tips for promoting and running a successful webinar program

e Aninside look at where other marketers are spending their marketing
budget in 2010

e Aninteractive session where you can ask questions of webinar experts who
produce and consult with clients everyday on webinars and video webcast
tactics.

Plus a bonus workshop:

Best Practices for Running the Webinar the Day of the Event

This will be a hands-on session about best practices inside the webinar. We’ll discuss
webinar etiquette, preparing your speakers, practice sessions, handling questions, and
preparing the webinar for on-demand access. The speakers will have a live webinar
running on-screen, and demonstrate the best practices as well as answer questions.
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